NNG Confidential

BUPILLEHHA KOH®/IKTIB

Naviextras € 3apeecTpoBaHOO TOProBO MApPKOLO Yy TakuX KpaiHax: YropwmHa, CLUA, Asctpanis, Kutais,
Pocis, AinoHis, Kopes, TOHKOHT Ta Ha TepuTopii EBponeicbkoro Cotosy.

KOpuanyHa agpeca Hawoi komnaHii: NNG LLC Szépvolgyi ut 35-37., H-1037 Budapest, YropluuHa.

AKWO BM maeTe Byab-AKi 3anuUTaHHA abo cKapru, 3BEPHITbCA A0 HALLOI CAyXKOW NiaTPUMKKM KNieHTIB 3a
nocunaHHam https://nng.force.com/naviextrasknowledgebase/s/. O3HaiomuBLUMCL i3 3anUTOM, HaLli
KONEru 38’aXyTbCA 3 BaMMN €/1eKTPOHHOIO NOLLTOIO.

MiaTpMmKa KiHLEBUX KOPUCTYBauiB, HaAaHi Halo cay*KOow NigTPUMKKU KAIEHTIB Y BignoBiAb Ha Balu
iHOMBIAYaNbHUI 3aNWUT, I'PYHTYIOTbCA Ha iHdOpMaUi, AKa Hapasi AOCTynHa Hawil cay»K6i NigTPUMKK
KNiEHTIB. TakKMM YMHOM, MOpPagM He BBaXKAlOTbCA aHi odiuiMHOW iHPOpPMAUiED NPO MNPOAYKT, aHi
iHpopMaLLieto, NpU3HayYeHo Aaa noganbluoi nybnikauii. Mopaan mictaTb KOHIAEHUiNHY iHPpopMaLito Ta
NPU3HaYeHi Anwe ANA KOHKPeTHOI HazBaHOoi ocobu. 3abopoHeHO NOBHiCTIO abo YacTKOBO KomnitoBaTn abo
ny6nikyBaT1 NOBIAOMNEHHS.

AIKWO Bac He 3a40BO/ILHAE BiANOBIAb, OTPMMAHA Bif HALWOi CAYXKOW NIATPUMKKM KAieHTiB, abo BU He
NOroAXKY€ETECA 3 HEIO, BU MOXKETe NoAaTh CKapry A0 3a3HAYEHUX HUXKYE OpraHis.

1. KomneTeHTHMI anbTepHaTUBHMI OpraH BUpPIWWEHHA crnopiB, a came Ap6iTpaxKHa paga
bypanewra.
Appeca: 1016 Budapest, Krisztina krt. 99.
MowrT. agpeca: 1253 Budapest, Pf.: 10.
TenedoH: +3614882131
En. nowrTa: bekelteto.testulet@bkik.hu
Beb-caiiT: https://bekeltet.bkik.hu/

2. Bu morKeTe iHiuitoBaTM Npouenypy CKaprM B KOMMETEHTHIN yCTaHOBI — YropcbKOmMy OpraHi 3
NUTaHb 3aXMCTY NPaB CNOXKUBaUYiB.
KOHTaKTHi AaHi opraHy, ae po3tawosaHo NNG:
Budapest Févaros Kormanyhivatala
Appeca: 1051 Budapest, Sas u. 19. lll. em.
TenedoH: +3614502598
En. nowrTa: fogyved kmf budapest@bfkh.gov.hu
Beb-cant: https://www.kormanyhivatal.hu/hu/budapest/szervezeti-egyseg/fogyasztovedelmi-

foosztaly-2017

3. AKWO BM MeLLIKaeTe He B KpaiHi OPUMAMYHOI agpecu Hawoi KOMNAHii, ane Ha TepuTopil
€sponencbkoro Cotosy, lcnaHgii uu Hopserii, BM Mo)KeTe nogatM CBOI 3aKOHHI BUMOTM
Ha OHNalH-NNaTdOopPMy BUPILLEHHA CMOPIB, AKY HAJA€E Ta KOO Kepye EBponeincbKa Komicis, 3a

agpecoto http://ec.europa.eu/consumers/odr/ ans BperyntoBaHHA BUMOr Yy MO3acydo0BOMY
NOPALKY.
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